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`abcdefaghijkal mnb `abdgfojbfepqca pg kab rabsdgkepqcag tpgkabu vgk wvxagkdbsapf py zp{|ahdgrabsdgk t{eg mnb kag }vgk

kab ~f� ~asdhfpdgvh ~qcnf|ag�vxagk zp{|ahdgrabsdgk t{eg�

��dqcgdya� �`jbgdya� ��asvbfhkdfvy� �}dhfpdggvyyab�

zab }k~w z` t{eg opee �vgxag �aghqcag hpqcaba �asaghb�vya spafag� pg kagag hpa pcba �abh{gepqciapf� pcba ��cpxiapfag vgk

}axdsvgxag agfmdefag i{ggag� zpah hjeeag xahqcnf|fa �bfa hapg� pg kagag hpa hpqc dgxagjyyag vgk hpqcab mnceag� tpgkab

vgk wvxagkepqca sbdvqcag vgk mpgkag `jbspekab� kpa hpa deh apxaghf�gkpxa �abh{gepqciapfag bah�aifpabag vgk vgfabhfnf|ag

vgk kagag hpa rabfbdvag i{ggag� zpa `abdgfojbfvgx mnb kag ~qcvf| rjg tpgkabg vgk wvxagkepqcag epaxf sap kag

acbagdyfepqcag vgk cdv�fu vgk gasagsabvmepqcag �pfdbsapfabpggag vgk �pfdbsapfabg pg kab rabsdgkepqcag tpgkabu vgk

wvxagkdbsapf py }vgk kab ~f� ~asdhfpdgvh ~qcnf|ag�vxagk py zp{|ahdgrabsdgk t{eg� zpaha hpgk |v apgay bameaifpabfag

�yxdgx ypf pcbag ~qcvf|samjceagag vgk |vb |apfgdcag vgk dgxayahhagag �caydfphpabvgx rjg �bag|rabeaf|vgxag

rab�mepqcfaf� kpa kvbqc `abdgfojbfepqca jkab kvbqc kpa pcgag dgrabfbdvfag �vgxag �aghqcag saxdgxag ojbkag hpgk� zpah

opbk kvbqc kpa �gfab|apqcgvgx kpahah `abcdefaghijkal saib�mfpxf�

�qc spg ypb yapgab `abdgfojbfvgx vgk `jbspekmvgifpjg py }k~w z` t{eg xaxagnsab �vgxag �aghqcag saovhhf vgk rabcdefa

ypqc agfh�baqcagk rabdgfojbfvgxhrjee�

�qc rab�mepqcfa ypqc� deeah pg yapgag tb�mfag hfacagka |v fvg� kdhh gpaydgk kag ypb dgrabfbdvfag tpgkabg vgk wvxagkepqcag

haaephqca� i{b�abepqca jkab halvdephpabfa �aodef dgfvf�

������������ ������ ��� ���� ���  �����¡

¢ �qc xaca dqcfhdy vgk rabdgfojbfvgxhsaovhhf ypf kab �abh{gepqcag vgk pgkprpkvaeeag £vmmdhhvgx rjg ��ca vgk

zphfdg| vy� �qc sadqcfa kpah hjojce dvm kab i{b�abepqcag vgk haaephqcag ¤saga deh dvqc py �yxdgx ypf �akpag�

opa saph�paehoapha ¥dgk¦ vgk �gfabgaf�

¢ �bag|rabeaf|vgxag� kpa pqc odcbgacya� ynhhag fcaydfphpabf vgk knbmag gpqcf nsabxdgxag oabkag�

¢ }ap ¤pg|aeijgfdif |ophqcag ypb vgk ~qcvf|samjceagag� yvhh kpahab b�vyepqc |vx�gxepqc� saxbngksdb vgk

gdqcrjee|pacsdb hapg�

§¨��©�� ��¡���� ª��«������

¢ �qc oap¬� kdhh hpqc pg vghabay ~�bdqcxasbdvqc hqcgaee dvhxbag|agka jkab halvdephpabfa £vhkbvqihoaphag

apghqceapqcag� �qc dqcfa kdbdvm� kdhh pqc saovhhf ypf yapgab tjyyvgpidfpjg vyxaca� hjeqca £vhkbvqihoaphag

vgfabedhha hjopa `abeaf|vgxag vgk £soabfvgxag dgkabab dgh�baqca�

§�©����� ­��

¢ �qc hjbxa kdmnb� kdhh hpqc pg vghabag ®apcag gpaydgk mnb afodh hqc�yag yvhh�

¤h phf pyyab kab xb{¬fy{xepqca ~qcvf| kab �gfpyh�c�ba �akah ¤pg|aegag |v xao�cbeaphfag�

�pb phf saovhhf� kdhh ah sahjgkabh haghpsea ®�vya xpsf� pg kagag tpgkab vgk wvxagkepqca apgah sahjgkabag

~qcvf|ah saknbmag� zpah hpgk saph�paehoapha¯

o �yieapkag

o ~dgpf�bsabapqca

o ~qcedmb�vya

¢ �qc fbdxa ~jbxa kdmnb� kdhh sap `abdghfdefvgxag vgk �bammag deea apgag hpqcabag �bf kab }axaxgvgx vgk

�ayapghqcdmf mpgkag�

¢ �qc hjbxa mnb apga fbdgh�dbagfa £fyjh�c�ba sap `abdghfdefvgxag� sahjgkabh eaxa pqc cpabsap °abf dvm apga xvfa

tjyyvgpidfpjg |v deeag }afapepxfag ��vgxag �aghqcag ± `abdgfojbfepqca ± ¤efabg� pgkay pqc �gmjbydfpjgag py

`jbmaek fapea �£vhhqcbapsvgxag� �dxahdse�vma� °ab² °dgg² °j²�

¢ zpa �baggvgx |ophqcag kag �ahqceaqcfabg� |v ypb vgk dgkabag £vmhpqcfh�abhjgag� hjopa kag ~qcvf|u jkab

¥pemhsaknbmfpxag phf ypb opqcfpx� kpahah fbpmmf sahjgkabh sap ~qcedmb�vyag� ~dgpf�bdgedxag vgk �yieapkag |v�

§�©�������³ §���´� ��� §�«µ��µ�¶��������



¢ �qc fbdxa kd|v sap� kdhh hpqc tpgkab� wvxagkepqca vgk hqcvf|u vgk cpemhsaknbmpfxag ¤bodqchaga pg vghabab

�ayapghqcdmf hfdbi� hpqcab vgk ojce mnceag� pgkay pqc dvm pcba pgkprpkvaeeag ��cpxiapfag apgxaca vgk pcb

~aeshfsaovhhfhapg hf�bia�

¢ �qc bah�aifpaba �akag �aghqcag ypf hapgag ~f�biag vgk ~qco�qcag vgk edqca gpaydgkag dvh�

·�����¶¸����� ��¹ �««�� ºµ����

¢ �apga �jhpfpjg pggabcdes kab �bv��pabvgx gvf|a pqc gpqcf dvh�

¢ �qc ydqca iapga �ahqcagia vgk gacya iapga �ahqcagia dg� dvh kagag pbxagkoaeqca £sc�gxpxiapfag agfhfacag

i{ggag�

¢ �qc cpgfabmbdxa vghaba }b�vqca� �bdkpfpjgag vgk ®pfvdea py ¥pgsepqi dvm y{xepqca �bag|rabeaf|vgxag mnb kag

¤pg|aegag�

§©���¡ »¸� ¼���¡»��«��¡��� ��� ¼�¶�«�

¢ �y ®dcyag yapgab £vmhpqcfh�mepqcf dqcfa pqc dvm kpa `abyapkvgx rjg �amdcbag½vaeeag�

¢ �qc dqcfa kdbdvm� kdhh pqc ypqc difpr xaxag deea �jbyag rjg �aodef apghaf|a vgk jmmag ~faeevgx xaxag

�bag|rabeaf|vgxag sa|paca�

¢ �qc dqcfa kdbdvm� kdhh sap `abdghfdefvgxag ypgkahfagh |oap `abdgfojbfepqca |vxaxag hpgk� j�fpyde phf cpabsap apga

�dbpf�fphqca }ahaf|vgx�

¢ �qc xaca haeshf rabdgfojbfvgxhrjee ypf £eijcjeijghvy vy� �pb phf saovhhf� kdhh £eijcjeijghvy� dvqc vgfab

~qcvf|samjceagag apg ®phpij mnb �bag|rabeaf|vgxag phf�

¢ �qc iagga kdh difvaeea wvxagkhqcvf|xahaf| vgk haf|a kpahah vy�

������ ��� ¾����� ��� �¸¡��«�� ���¡¶��´��

¢ �qc cdefa ypqc py �yxdgx ypf �akpag �aeaifbjgphqcau vgk �bpgfyakpag� dg kdh xaefagka �ahaf|� pghsahjgkaba pg

mjexagkag }abapqcag¯

o ~j|pdea �af|oabia

o �jbgjxbd�cpa

o �abh{gepqciapfhbaqcf

o £efabhsahqcb�givgx

¢ �qc oap¬� kdhh zphibpypgpabvgx� xaodeff�fpxah vgk halvdephpabfah `abcdefag� �bag|rabeaf|vgxag vgk �jsspgx dvqc

pg hj|pdeag �af|oabiag hfdffmpgkag i{ggag� °abka pqc ¿avxa kabdbfpxab `jbijyygphha� sa|paca pqc apgkavfpx

~faeevgx kdxaxag vgk rabhvqca kpaha gdqc �{xepqciapf |v vgfabspgkag�

À��«�¹�¡������

¢ �qc ovbka pg �bdxag kah tpgkabu vgk wvxagkhqcvf|ah vgfab }abnqihpqcfpxvgx kab `jbxdsag kab �bkgvgx |vb

�b�ragfpjg rjg halvaeeay �phhsbdvqc dg �pgkab��cbpxag yapgah �¤b|u� }phfvyh xahqcvef vgk oapfabxaspekaf�

¢ �qc iagga kpa `abmdcbaghoaxa vgk kpa agfh�baqcagkag �¤bhfu� £gh�baqc�dbfgab mnb kdh ¤b|sphfvy t{eg� yapgay

`absdgk jkab yapgay �b�xab� �qc oap¬� oj pqc ypqc sabdfag edhhag idgg jkab sap }akdbm ¥pema |vb ¤bie�bvgx vgk

�gfabhfnf|vgx saijyya�

§©�«���¹¸«������

¢ �pb phf saovhhf� kdhh �aka �jby rjg �aodef� �{fpxvgx� zbjcvgx jkab �bapcapfhagf|vx vgfabhdxf phf�

¢ �qc cdefa ypqc dg kpa `jbxdsag kpahah `abcdefaghijkal� �qc spg ypb kdbnsab saovhhf� kdhh apg y{xepqcah

�acerabcdefag yapgabhapfh tjgha½vag|ag mnb ypqc cdsag idgg�

��bf� zdfvy� ��gfabhqcbpmf�
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   Mein Anliegen ist eine: 

   � Anregung  

   � Beschwerde  

   � Information  

 

 

Kontaktdaten:     

� Anonym     

� Rückmeldung erbeten � Kontakt Mail:   

� Gespräch erforderlich  � Kontaktadresse:   

     

Das ist meine Anmerkung / Beschwerde / Information: 

     

     

     

     

     

     

     

     

     

Das würde ich ändern: 

     

     

     

     

     

     

     

     

     

     

Vom BdSJ auszufüllen!    

Eingegangen am:     

Weitergeleitet am:     

Erledigt am:     
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